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SECTION A - PURPOSE OF THE AUTHORITY

The Montgomery County Public Service Authority,éirafter referred to as the “Authority”
was created as a Public Body Politic and Corparatier the provisions of the Virginia Water and
Waste Authorities Act (Title 15.2, Chapter 51, $mws 15.2-5100 through 15.2-515&clusive,
Code of Virginia, 1950, as amended), for the puegmisacquiring or selling, constructing, operating
and maintaining for Montgomery County (a) water@y@and distribution system, and (b) sewerage
and sewage disposal system and for the purposeeafising the powers conferred by said Water
and Waste Authorities Act in relation to the foregp



SECTION B - POWERS OF THE AUTHORITY
Powers conferred by the Virginia Water and WastéhAuties Act include the following:

Acquire, purchase, lease, sell, construct, recaastimprove, extend, own, operate and
maintain any water system or waste system or sediggesal system.

Adopt, amend or repeal bylaws, rules, regulatiort standards not inconsistent with the
Virginia Water and Waste Authorities Act or the gmaad laws of the Commonwealth, for the
regulation of its affairs and the conduct of itsimess.

Acquire by gift, purchase or to exercise the rigfiEminent Domain, lands oights in land
or water rights in connection therewith.

Issue Revenue Bonds of the Authargych Bonds to be repayable solely from Reveraes t
pay all or a part of the cost of any of the fai@htof the Authority

To borrow at such rates of interest as authorizagtddgeneral law for authorities and as the
Authority may determine and issue its notes, bonds or ottiggations therefore.

Make and enter into all contracts or agreementhefuthoritymay determine, which are
necessary or incidental to the performance ofutged.

Fix, charge and collect rates, fees and chargahéause of its facilities or for the services
furnished by and for the benefiibom any system operated by the Authorityaccordance with the
provisions of the Virginia Water and Waste AuthestAct.



SECTION C - DEFINITIONS

(a) “After-Hours Fee” shall mean the fee charged after hours (4:30 @r8:00 a.m.) to
investigate customer’s inquiries concerning waéswéy service.

(b) “Applicant” shall mean the owner or his duly authorized regregive, such as builder,
developer, or plumber who applies for a water/sesgevice connection.

(c) “Authority” shall mean the Montgomery County Public ServicéhAuity.

(d) “Average Bill” shall mean a monthly fee based on the average udabeprevious
three (3) months.

(e)“Buildings” shall mean any structures having a roof suppdryezblumns or walls for
the housing or enclosure of persons, animals dteiba

(f) “Bulk Water Meter Deposit” shall be a security deposit for a bulk water mgtered on
a fire hydrant or other water system appurtenahas.deposit shall also be applied against the bulk
water purchased as indicated by the bulk watermietterest shall not be paid on the deposit.

(9) “Bulk Water Sales Fee”shall mean the rate charged per 1,000 gallonst#ngupplied
by a temporary bulk meter or other non-permanernmséor non-domestic uses such as irrigation,
construction, etc.

(h) “Connection Fee” shall mean the cost of connecting the customeatemMseweservice
line to the utility’s facility.

(i) “Customer” shall mean the party who has applied for contipwater/sewer service and
shall be responsible for paying periodic bills. Eachlding shall be served by a separate
water/sewer service connection. A lessor with ntloa@ one living unit such as apartments and/or
mobile homes, will be considered the customer @ichaunits.

In situations where a building contains more thae lving unit and the plumbing is altered such
that individual meters are installed for each lvimit, the tenant, upon depositing necessaryisgcur
deposit, shall be defined as the customer.

1. “Owner-Customer” shall mean the customer who owns the premises to
which water/sewer service is provided.

2. “Tenant-Customer” shall mean the customer who rents the premises to
which water/sewer service is provided.
() “Deferral of Taxation” shall mean anyone 65 years of age or older oblidaand

exempt from paying real estate taxes on a yeasdisba

(k) “Developer” shall mean any person or entity that desiresveldp a development area.
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() “DEQ” shall mean the Department of Environmental Quality

(m) “Disconnection Fee” shall mean a fee to disconnect water/sewer seiiee to
discontinuance.

(n) “EPA” shall mean the Environmental Protection Agency.

(o) “Facility Fee” shall mean a fee paid by new users to offseAthiority’s capital cost of
the existing assets which include, but is not keaito, treatment plants, storage facilities, pump
stations and transmission lines. Thisifeestablished by the Authority and is based orensze.

(p) “Fire Service Monthly Fee” shall mean a fee charged to water customers v da
dedicated water meter connection for fire suppoessurposes. The fee shall be based upon the fire

service meter or service line size.

(q) “Flat Rate Fee” shall mean a fee charged to sewer customers whotdwave a water
meter connection.

(n) “Inflow& Infiltration Surcharge Fee” shall mean a fee equaling 50% of the monthly
sewer charge for failing to correct inflow & infitttion after notification by the Authority.

(s) “Inspection Fee” shall mean the fee charged to perform inspectmn@uthority
personnel concerning water/sewer line construction.

(t) “Insufficient Funds” shall mean a designation by a banking institutmra returned
check due to inadequate money in an individualt®ant.

(u)“Living Unit” shall mean one or more rooms in a dwelling desidoeliving, sleeping
or place of business and having kitchen faciliied/or toilet facilities.

(v) “Over-Estimated” shall mean an estimated reading, due to advers#itmms, that is
higher than the actual reading the following month.

(w) “Over-Read” shall mean an incorrect reading higher than theaaceading.

(x) “Persons” shall mean any individual, firm, company, assaamtsociety, corporation, or
group.

(y) “Premises” shall mean a tract of land with buildings andiainly units thereon.

(z)‘Preliminary Engineering Report” (PER) shall mean a report prepared by a profesision
engineer, licensed in the State of Virginia, ouigha proposed project, with alternatives.

(aa)“Reactivation Fee” shall mean the fee charged to reactivate a waitdr ar sewer
service after deactivation.

(bb) “Re-Read/Trip Fee” shall mean the fee charged to investigate custaomaplaints
regarding water/sewer leaks. If leak is found ¢othe responsibility of the customer or if the
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customer requests the meter to be re read, theillesgpply.

(cc) “Security Deposit” shall mean a deposit that a customer/renter isinegjto pay in
order for water/sewer services to be turned omd &posit will be refunded, without interest, when
service has been discontinued, after deductinglaasges due on final settlement of the customer’s
account. If customer’s account has been in gaattigtg for five or more years, the security deposit
may be refunded.

(dd)“Septage Disposal Feeshall mean the fee established for private hatdedsspose of
sewage at the Elliston-Lafayette Sewage Treatmiant.P

(ee)“Service Fee”($4.50) was formerly called the “Billing Charge($0). The name was
changed to reflect trends in the water/sewer ingudthe $4.50 service fees are the charges made to
every PSA customer, water and/or sewer, that dbsecosts of maintenance and replacement of
meters, reading meters, transportation cost to megtérs, maintenance of sewer laterals, billing,
postage, maintaining individual accounts, answerugjomer questions concerning their accounts,
and associated administrative costs. The incn@asenade effective October 1, 2001.

(ff) “Sewer Pump Station Facility Fee”shall mean a fee paid by new users of any sewer
system which discharges to a public sewer pumpostab offset theAuthority’s capital,
maintenance and operating cost of the existing spurap stations and discharge lines. Thiggee
established by the Authority and is based on edgmaesidential connection.

(gg) “Sewer Service Connection”shall mean the sewer service line from the piddiger
main to the customer’s sewer lateral at or neaptbhperty line or within perpetual easement.

(hh) “Transfer Fee” shall mean a fee to transfer wésekver service to another name.

(i) “Turn-Off/Turn-On Fee” shall mean a fee the customer will pay for reqongshe
water be turned off and/or back on for a repais @rater break or any other reason.

() “Virginia Department of Health” (VDH) shall mean the Division @rinking Water
in Abingdon, Virginia. (VDH-OEHS) shall mean thdfide of Environmental Health Services in
Marion, Virginia.

(kk) “Water Service Connection” shall mean the water service line from the pulvhter
main to, and including, the water meter assemidyaiied at or near the property line or within
perpetual easement. The water service connedtimhiaclude corporation stop, service pipe to
meter, the meter boxpeter, meter yoke and curb stop, check valves tutdait.

(I “Water Operations Fee” (formerly called the Water Surcharge Fee), shadmtbe fee

charged monthly to each water customer, deternbgebe Virginia Department of Health. Itis a
mandatory fee imposed upon every locality in then@mnwealth of Virginia.

NOTE: All of the preceding definitions are underscoed throughout the document



SECTION D - POLICY REGARDING WATER/SEWER SUPPLY SYBEMS FOR
DEVELOPMENT AREAS

(a) For the purpose of these regulations, devedoprareas shall be defined as those areas
that request or are required to have Public Waipply and/or Public Sewage Disposal as directed
by the Montgomery County Board of Supervisors. Aryson or entity that desires to construct,
install, or have constructed or installed, publatev and/or sewage in a development area shall be
referred to as “Developer”.

(b) Any Developethat desires water and/or sewer service for cesaatified areas, shall
submit a written application to the Authoribefore starting design of any water andsewer
facilities. No new public water or sewer facilgishall be constructed, established, or authorized
unless and until the general location or approxenhatation, character and extent thereof has been
previously submitted to and approved by the Montggn€ounty Planning Commission as being
substantially in accord with the adopted CompreiverBlan of the County as required by Section
15.2-2232 of the 1950 Code of Virginia, as ameratetibe in accordance with the Comprehensive
Water and Wastewater Study. The Board of Superwvisioall communicate to the Authoritye
Commissions findings and whether the Board of Supers has accepted the findings or has
overruled the action of the Commission. Normaviser extensions of public utilities shall not
require approval under Section 15.2-2232 unlesextension involves a change in location or
extension of a street or public area. Upon apptoythe Commission or the Board of Supervisors,
the Developeshall enter into a contract with the Public Ses\dathority agreeing to perform all
construction in accordance with plans and spetiina approved by the Authority.

(c) All_.Developershall be required to furnish, install and constalttvater and/or sewer
facilities as required by the Authority within tdevelopment area. Each Developbkall agree to
transfer to the Authorityll property and facilities thereof, free of delns and/or other legal
encumbrances in order that the Authonitsty own, operate and maintain the facilities.ilfi@s not
complying with PSA standards shadit be accepted by the Authorégdshall not be supplied with
water and/or sewer service until the deficiencrescarrected to the satisfaction of the Authority
The Developeshall be required to provide a one (1) year wayrém the Authority on all new
facilities constructed before acceptance by thénduty.

(d) As required by the Authoritglevelopershall be required to provide enlarged water
and/or sewer mains within the area developed teesadjacent areas according to the adopted
Montgomery County Comprehensive Plan and Water/gVasger Study. Developeshall also be
required to upgrade water andgewermains within existing service area if necessasuiaply the
development area.

(e) Developershall be required to enter into a contract withAlithorityand deposit with
the Authority upon issuance of a Virginia Department of HeaMbIK) permit for water
construction, and a Department of EnvironmentaliuéDEQ) permit for sewer construction,
and/or approval of construction plans by the Autigoa sum of money equal to the estimated
construction cost, including engineering, legainamdstrative costs and facility fee$all facilities if
constructed by the Authorityr post with the Authoritg sufficient bond angayment of facility fees
prior to construction by the DevelopeBuch facilities shall include, but not be lintites supply
mains, including master meter, pressure-reducaistpilations, booster pumps, pressure tanks,
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storage tanks and fire protection, where necesBang, transmission mains or existing Authority
owned water trunk mains to the development arahallmecessary accessories and appurtenances
to the water systems and/or trunk sewers from éveldpment area to existing Authorityvned
trunk sewers or sewage treatment plants or to aseeusge treatmeptant or interceptor, temporary
sewage treatment plants for the development arga oapacity in existing and/or proposed
consolidated sewage treatment plants, and sewlaggalions and all necessary accessories and
appurtenances.

(f) All water and/or sewer facilities shall benstructed on property owned by or to be
deeded to the Authoritypublic rights-of-way or upon private land withrpetual easements, free of
cost to the AuthorityThe Authorityshall have unobstructed access to the faciliiesrder to be
able to maintain or provide extension of the féies. Lift stations, booster stations, elevated tanks,
open basins, flumes and channels, digester tamksedtliing basins shall be located on property as
approved by the AuthorityAll-weather access roads shall also be providedoacost to the
Authority when the water and/or sewer facilities do not gajty adjoin a Virginia State maintained
road right-of-way.

(g) The_Authorityshall study any areas upon application to determine éhsilbility of
services, after the following information is prosd

Any developersubdivider, etc, interested in a public wateransewer supply system, shall employ
aqualified engineering firno provide the Authorityvith a preliminary engineering report (PER)
At a minimum, the PERhall contain a feasibility study, an estimate afstruction costs and a
method of how the Developes going to pay for the necessary improvements, pueliminary
engineering reporsetting forth the above pertinent information,lsba presented to the Public
Service Authority for their consideration for whate action is necessatry.

A plan review fee is required at the time of sulsiais of development plans including public water
and/or sanitary sewer facilities. The fee shallide a $100.00 base fee plus $0.20 per lineaofoot
water and/or sanitary sewer mains and shall coer review for the first three plan submissions.
An additional fee of $50.00 base fee plus $0.10ipear foot of water and/or sanitary sewer mains
shall be required for the fourth and each additipten submission.

(h) In all areas of the County where the Authomtay provide, maintain or operate water
and/or sewer systems, it shall be the policy ofth#nority to conform to and meet all requirements
of the Virginia Department of Health (VDHDepartment of Environmental Quality (DEQ)
Environmental Protection Agency (ERANd to conform to all specifications and regalagiof the
Authority and other applicable laws to these areas.

(i) Until areas can be developed for treatmeditifees, it shall be the policy of the Authority
to consider the construction and/or operation wiperary sewage treatment systems meeting the
requirements of the Virginia Department of Envir@ntal Quality the Virginia Department of
Health and other agencies governing such services.

() The_Authorityshall receive only “Sanitary” sewage through itstem of sewers and
sewage treatment plants. “Sanitary” sewage, asdisshed from industrial wastes, shall be those
wastes which conform to the normal sewage treatprexcesses that are not toxic to the biological
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processes of treatment, are not excessive in bioicaéoxygen demand, suspended solids, acidity,
alkalinity, free oll, etc.

(k) Design and construction of all water andfwer facilities shall meet all requirements of
the VDH, DEQ and current edition of the Montgom€&gunty Public Service Authority Water and
Sewer Design & Construction Standards.

(D All discharges of non-residential seweragellsbamply with Montgomery County,
Virginia Sewer Use Ordinance Chapter 9.2 and fuam@ndments which are incorporated by
reference into these Water and Sewer Regulations.

(m) A construction inspection fee is requiredha&t time of development plan approval for
the Authorityto perform inspections for Final Acceptance ofwlaer and/or sanitary sewer facility
as identified in the Montgomery County Public SeevAuthority Water and Sewer Design &
Construction Standards and for release of the whrizond. These inspections are in addition to
those identified as required by the Develdpéhe Inspection Requirements of Montgomery Cpunt
Public Service Authority Water and Sewer Design &n6€truction Standards. The fee shall be
$100.00 per 1,000 linear foot or portion thereofvater and/or sanitary sewer mains.

SECTION E - REGULATIONS FOR WATER/SEWER SERVICE

The Regulations are herein set forth, or as theymeaeafter be altered or amended, shall
govern the rendering of water and/or sewer serunadding the extension of mains and making
water and/or sewer connectiainereto in Montgomery County. Every customgyon signing an
application for any service rendered by the Autiypar upon the taking of water or sewer service,
shall be bound thereby.

1 - Water/Sewer Service Fees:

(&) A water service connection fisethe amount of Seven Hundred Twenty-Five Dsllar
($725.00) and a facility feef Two Thousand Five Hundred Dollars ($2,500.8001/ or a sewer
service connection fam the amount of Seven Hundred Twenty-Five Do@r25.00) and a facility
fee of Three Thousand Dollaf$3,000.00) shall be paid upon application by eggflicantfor a
new water/sewer service connectrequiring a three-fourths by five-eights inch (3(4/8") meter.

For larger meters and for private fire protectiass or for larger than standard sewer connegtion
the charge shall be established by the most rgoemiicted “Water Connection and Facility Charge”
schedule. The most recent list of charges cawinedfin Exhibit 1.

(b) After July 1, 2007, developdrsstalling water meter services and/or sewer ddgerith
cleanout to the lot lines along with new watem/semains to serve new residential developments as
approved by both the Authorignd Montgomery County shall only be required tptha portion of
water service connection fegpresenting the actual cost of the Authorisgamdard radio-read water
meter with transmitter.

(c) For those residential customers, such as mdtome parks, apartment complexes,
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retirement communities, and other similar custom#re facility feeshall be established by
multiplying the number of living unit® be served by water and/or sewer service bgrnhaunt of

the facility fee charged for one residential conioecof water and/or sewer in 1(a) above; or
equivalent meter size for commercial buildings,isas schools and hospitals. For example, any
expansion of new mobile home park, apartment coxygleetirement community that adds 10 new
mobile homes, apartments or other residential eesiels would pay 10 x the current facility feea
residential connection for water or sewer servareutility service to the new living unitsL arge
residential meter customers will not be chargedhection feesunless a new or larger meter is
warranted.

(d) Facility Fee Payments for Developments:

i. Facility Fee Payments for New Residential Depeatents:
Twenty-five (25) percent of the water and/or sefaeility feesfor all lots shall be paid at the time of
subdivision plat approval. Seventy-five (75) petceh the facility feeshall be paid prior to
site/construction plan approval, issuance of admgl permit or water use for the lot. When the
facility feeis increased, the develofmpplicant may pay the remaining seventy-five @&cent of
the prior fee within one (1) year after the effeetdate of the new fee. Thereafter, the remaining
seventy-five (75) percent shall be based uponedhert existence at the time the balance is paid.

The Authorityis only obligated to reserve water and/or sewgachy for five (5) years after
plat/plan approval and thereafter connection toAtthority’s water and/or sewer facilities shall
only be allowed if capacity exists in the Authostyater and/or sewer facilities.

ii. Facility Fee Payments for New Commercial Deypahents:
Twenty-five (25) percent of the water and/or sefaeility feesfor all lots shall be paid at the time of
subdivision plat approval. Seventy-five (75) petceh the facility feeshall be paid prior to
site/construction plan approval, issuance of admgl permit or water use for the lot. When the
facility feeis increased, the develofmpplicant may pay the remaining seventy-five @&cent of
the prior fee within one (1) year after the effeetdate of the new fee. Thereafter, the remaining
seventy-five (75) percent shall be based uponedhert existence at the time the balance is paid.

The balance of the facility feshall be paid within eighteen (18) months of tteg/plan approval.

Thereatfter, the Authoritis not obligated to reserve water and/or sewea@@pand connection to
the Authority’s water and/or sewer facilities shall only be allowi& capacity exists in the
Authority’s water and/or sewer facilities.

iii. Facility Fee Payments for Existing ResidenbalCommercial Properties:
The entire facility fe¢100%) shall be paid prior to site/constructioarpépproval, issuance of a
building permit or water use for the lot.

iv. Prepaid facility fees for developments where #kuthorityis no longer obligated to
reserve water and/or sewer capacity, may be trapsdf@r credited within five (5) years after
plat/plan approval towards another developmentiwBI$SA service areas provided capacity exists in
that service area. Facility fees shall be non-r@dinte. In order to maintain the prepaid facilitg fe
after the five year transfer/credit period, the agmder of the facility fee shall be paid, a PSAiyti
account established and payment of minimum moraddyges.
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(e) Off-site extension and oversized line trpdlicy:
Credits may be allowed against the facility fee off-site extensions in excess of three hundred
(300) feet and/or line size in excess of minimugesiequired by the Authorityror extensions
within a public right-of-way or easement adjacenthiie_Developer'property, credit against the
facility fee will only be allowed for line size in excess oetminimum diameter required by the
Authority. No credit will be allowed where a line size gezahan the minimum is required to
adequately serve the Developartsperty. Credits will be based upon recent ldsdnstruction or
reasonable estimates of similar water and/or séxedities.

Credits will be limited to one-quarter of the waterd/or sewer facility feeassessed for the
Developer'shuildings/facilities being connected to the ote®xtension or oversized lines. Credits
will not be made available for off-site extensidhshe Authority is required to make off-site
improvements or to purchase capacity in order teesthe_Developer'proposed development.
Credits shall only be allowed for the Developénsldings/facilities which are connected to thie of
site extension or oversized lines within three y8ars of acceptance of the facilities by the
Authority. Credits shall only be allowed against facilitg$éor the type of facilities constructed such
that sewer facility feesredits shall not be allowed for water extensimnsversized lines and water
facility feescredits shall not be allowed for sewer extensmmsversized lines.

() If a premisas not being served by the Authot#typublic water system at time of sewer
application, the sewer connectiand facility charge shall be based on the estithagsver flow
through the proposed connection determined anckdgneon by the Customeemgineer and the

Authority.

(@) Aninstallment plan has been adopted by th#hdrity for paying the facilityfeeonly.
A copy of the plan is attached as Exhibit 3.

(h) A charge of $35.00 shall be made for custorhessng checks returned from the bank
for “insufficient fund$ or other reasons. Customenaving checks returned from the bank for
“Insufficient finds” or other reasons shall pay the outstanding dehtwiive (5) business days after
receiving notice from the Authoritirhe Authoritymay not accept additional checks from customers
who have two checks returned from the bank foruffisient funds” or other reasons within a
twenty-four (24) month period.

(i) A transfer feeof $25.00 shall be charged for changing water @anséwer service to
another name.

() If the customerequests water to be turned off for repaiaafater break or any other
reason, &25.00turn-off/turn-on feewill be charged for each, turn-off and turn-on.

(k) Bills for water/sewer service shall be rendered thigror as specified by the Authority
See Exhibit 2 for the current rate schedule.

() A service feeof $4.50 each for water and sewer shall be appli¢kedill monthly.

(m) A Disconnection feefor disconnection of water and/or sewer service da
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discontinuance as identified in No. 8 (a).

(n) When customerequests their meter to be re-read, the cust@mhall be billed an
additional $25.00 re-read féar the extra reading. No fee shall be chargadigtermination is made
by the Director that an error was made during &aeling of meters.

(o) A $25.00_trip feeto investigate custom@&omplaints regarding leaks or to investigate
customeicomplaints regarding stoppages or odors shalhbgged if the leak, stoppage, or odor is
found to be the responsibility of the customer

(p)A $25.00 after hours fg@:30 p.m. to 8:00 a.m.) will be charged to inigede customés
inquiries of water/sewer service.

(q) The Authorityshall charge the monthly service feken a connection has been made and
the meter remains off at the custoimeequest.

(r) The monthly_sewer feshall either be based on the metered water seugage or a
monthly flat rate fegif the customer is not metered through an Authovater meter.

i. A policy was adopted pertaining to water enetstallation costs for sewer
only/flat rate accounts. See Exhibit Btfee full policy.

(s) The Authorityshall charge a water connection feea meter to supply water for a private
fire protection system. Meter size shall be deteeah by a firm or person qualified in fire protecti
in the State of Virginia.

(t) In the event water/sewer service is discontinu¢deatequest of the customar writing,
all the applicable facility and connection femgst be paid before reestablishment of servidesan
the service is deactivated per Section E, No.tB@monthly service fefor each service is paid.

(u) In the event water/sewer service is disconneaeddn payment of bill, for a period of
thirty-six months (3 years) or more, all utilitiedll be physically removed by the Authority, andl al
applicable facility and connection fesmsist be paid before establishment of service.

(v) A water operations feas established by the Virginia Department of Heavill be
charged monthly for eackater connection.

(w) A septage disposal faaf $35.00 per 1,000 gallons shall be charged extAltiston-
Lafayette Sewage Treatment Plant for those privetelers executing the Septage Hauling
Agreement.

(x) An Inflow & Infiltration Surcharge Fesghall be charged to any sewer customkeen
the Authorityhas determined by visual inspection, temporaryesemetering devices or other
means, that the customisrdischarging excessive groundwater or rainw@irl) into the
Authority sewer. Excessive | & | is defined as intermittentontinuous flow which is twice or
more than the average daily sewer flow per billiagords and verified from the customer’s
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sewer lines. The Inflow & Infiltration Surchargedshall be a 50% surcharge applied to the
customer’smonthly sewer bill.

Before assessing the Inflow and Infiltration SurgeaFeethe Authority shall notify the
customerin writing that the Authorityhas identified excessive | & | infiltrating the ¢omer’s
sewer lines and discharging into the Authosiéyver without being accounted for in the billing.
The Notice shall advise that the customer hada4s from date of the letter to correct the
excessive | & | discharge by reducing the | & ldwlthe excessive limits defined above or to
install an acceptable sewer flow meter suitableséwer billing.

If the customer fails to make the corrections resglito reduce the excessive | & | or provide an
acceptable installed sewer flow meter within thedd$ period, the Inflow & Infiltration
Surcharge Feshall be applied to the customer’s monthly sevileubtil corrections are made or
a sewer meter is installed.

All proposed corrections or installed sewer flowtens shall be submitted to the Authority for
approval prior to implementation. The corrections@wer meter installations shall be inspected
and approved by the Authority prior to removalloé inflow & Infiltration Surcharge Fee

2 - Water/Sewer Service Connections:

(a) Before a watésewer service connectios provided, the owner of the premidesbe
supplied, or his duly authorized representativallshake application for watksewer service upon
forms prescribed by the AuthorityJpon approval of the application and paymenhefappropriate
fees, the Authorityhall install the water and/sewer service connectiavithin 15 working days.
The applicanshall become a water/sewer customer at that anashall pay all applicable fees. A
separate water and/or sewer service conneshalt be required for each living uninless otherwise
determined by the Authority

(b) Payment of connection febkall entitle customep the following: labor and materials
required to tap or connect to the water or sewen @ad/or sewer manhole and furnish and install
corporation stop (or tapping sleeve and valve).ewatr sewer service pipe to property line or
perpetual easement (maximum of 20 feet), curb sbeper, meter yoke, check valve, stub out, and
meter box. Cost of necessary road borings, sti@assings or open cuts of roads and/or other
incidental costs not mentioned in preceding semshall be an additional cost. Costs for septikgan
required on sewer systems shall be the owner resipility.

(c) An.inspection fea the amount of $25.00 per connection for watet sewer shall be
paid by the applicarfor inspection. The inspection feball be paid at the time of application.

(d) The Authorityshall approve the number of meters, connectionatitin, size, kind, and
guality of all materials entering into the watersewer service connection.

(e) The_ water/sewer service connectstyall remain the property of the Authorépd be
under its sole control and jurisdiction and shallnbaintained by the Authorist its expense.
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() Temporary or construction water and/or sesewvices:

I. Special connections for water or sewer sergi@temporary nature
shall be installed, metered, maintained, replaceeinoved at the expense of
the customersubject to approval and inspection by the Autlyorit

il Temporary water services for construction wagapply or other
purposes shall require a “yard hydrant” that ikédile and drains below
grade to prevent freezing. Adjustments shall nqgirbgided by the Authority
for leaks or any other water loss from temporaryewaervices.

(@) The_Authorityshall not install any water or sewer service lifresn the meter or
manhole to the point of use.

(h) Mandatory water/sewer connection regulation:

I. The owner, tenant, or occupant of each lot acgleof land which
abuts upon a street or other public way contaimingontgomery County
Public Service Authority water/sewer main or watgwer system upon
which lot or parcel a building shall have been ¢tamded for residential,
commercial, or industrial use, shall, within nin€dp) days after receipt of
written notification from the Authorityconnect such building with such
water/sewer main or water/sewer system provideidthieavater/sewer main
or water/sewer system is located within three hetd300) feet of the
building to be served, and at which time the owtesrant or occupant shall
cease to use any other source of water supplyofoegtic use or wastewater
treatmentMandatory connection shall not be required if therection can
only be achieved by crossing a highway, railwaystream or if the
connection cannot be achieved by gravity.

Those _personbkaving a domestic supply or source of potable mwatea
private septic system or domestic sewage systegeting applicable
standards established by the Virginia Department@élth prior to the
water/sewer main or wafeewer system abutting their lot or parcel of land
shall not be required under this chapter to disnoe use of such
water/sewer and connect to the public system sutih time that the person
no longer has a domestic or potable source of veafaivate septic system
or domestic sewage system meeting Virginia Depantofédealthstandards
or so chooses to connect. All such connectionkIséanade in accordance
with regulations which shall be adopted from timéitne by the Authority
which regulations may provide for a charge for mglkany such connection
in such reasonable amount as the Authaniay fix and establish.

Personsvho have obtained exemption from or deferral péateon pursuant
to an ordinance authorized by the Board of Supersi®f Montgomery
County, Virginia, pursuant to Section 58.1-3210tled Code of Virginia,
shall be exempted or deferred by the Authdriiyn payinghe facility fee(s).
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3 - Meters and Meter Installations, Clean Outs and Clean Out
Installations

(&) The Authorityshallapprove, after review of the engineering plansptimaber, location,
type, and size of meter(s) and/or clean outs togtalled.

(b) Metergcleanoutsshall be furnished, installed or removed by theh&uty and shall
remain_Authorityproperty, unless otherwise authorized by the Atityro

(c) Where meters are installed within a buildiogwhere the customerclean outs are
installed, the customeshall provide, at the custom®expense, a readily accessible and protected
location. The installation of the meter/clean dwdlkbe at a location that allows the meter/cleain o
to control the entire supply to the premisBEse location shall be acceptable to the Authority.

(d) Unless otherwise determined by the Authomty materials used shall comply with
Section 3.7 Service Connection, Technical Speditiog, Water Main Materials found in Exhibit 4
or Technical Specifications, Sewer Main Materialgrfd in Exhibit 6. Each premishall be
supplied through a separate meter or master metéran out, whichever shall be determined by the
Authority or designated agent.

(e) Water service connectiomasd/or clean outshall be maintained by the Authoraythe
Authority’'s expense insofar as ordinary wear is concerrigainage to any PSA property due to
causes arising out of, or caused by the custerfemilities, operations, negligence or carelessne
shall be paid for by the customeFhe Authorityshall be responsible for damage to meters due to
freezing in outside meter vaults.

() The_customeshall promptly notify the Authoritypf any defect in or damage to the
meter/clean oubr its connections.

4 - Customer’s Deposits:

(a) The Authorityshall require of any tenant-customer a securippditof $60.00 for each
service, water and or sewer to secure the perfarenlaythe customerf the terms and conditions of
the Authorityunder which service is supplied. The deposit malrefunded, without interest, when
service has been discontinued, after deductinglaasges due on final settlement of the cust&mer
accountlf customeis account has been in good standing for five arewyears, the security deposit
may be refunded.

(b)  Any owner-customer or tenant-customer whoirdssservice after service was
discontinued per No. 8, shall be required to pre\adecurity deposiof $60.00 for each service,
water and or sewer if the prior deposit had bekmmed or applied to any outstanding charges at the
time of disconnection.

5 - Bills for Water and/or Sewer Service:

(a) _Customershall be responsible for paying their water/seitras calculated by their
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usage and applied to the Authoistestablished rates. The current rate structuicuiisd in Exhibit
2. It is not a responsibility of Authoritstaff to give reminders, such as courtesy callswa
custome’s bill is past due.

(b) Customersare responsible for furnishing the Authonitgth their correct addresses
(mailing and E-911 addresses), driver’s licenselmennphone number, and inform the Authority
when information changes. Failure to receive bHigll not be considered an excuse for nonpayment
nor permit an extension of the date when the adcshadl be considered delinquent.

(c) If bills are to be sent to an address othan tihe premiseserved, the Authoritghall be
notified in writing by the customef any change of address.

(d) If requested in writing by the owner-customée Authorityshall send bills to and
receive payments from agents or tenant-customenseklder, this accommodatiaall in no way
relieve the owner-customer of the liability for alater/sewer charges.

(e) Payments shall be made at the office of thidrity or at such other places as may be
designated by the Authority

(N The_Authorityreserves the right to correct any bills rendereerror.

(g) If the meter should fail to register for aegpson or if the meter reader should be unable
to gain admittance, due to adverse condition$iatime the meter is due to be read, an average of
the consumption shown by three (3) previous cortseciike billing periods, or, in the case of a
new customera reasonable estimate of consumption shall bé. uElee sewer bill shall also be
estimated based on water consumption.

(h) The method of computing penalties is as fedio

The Authorityshall bill its customersach month for utility services provided during
the preceding month. The utility bills shall beedand payable on the due date. If the monthigyutil
bill is not paid on the due date, then it shalldeemed to be past due and the amount of the bill
charged for services received during the one mbitithg period, exclusive of amounts owed on
previous bills, shall be subject to a penalty of {£0) percent of the utility bill past due.

(i) The method of computing interest on late pagitrof utility bills is as follows:

Interest on delinquent utility bills, but not uplate penalties, is hereby imposed at the
rate of ten (10) percent per annum. Interest sloaimence on the first day of the month following
the month in which such utility bill is due to baig.

() The enforcement of charges is as follows:

There shall be a lien upon real estate for the atnofuany fees or other charges by the
Authority to the owner or lessee or tenant of the realeftathe use and services of any system of
the Authorityby or in connection with the real estate fromtihee when the fees, or other charges
are due and payable, and for the interest whichanesue thereon. Such lien shall be superior to the
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interest of any owner, lessee or tenant of theastate and rank on a parity with liens for unpead
estate taxes. A lien for delinquent rates or absuapplicable to three or fewer delinquent billing
periods not exceeding thirty days each may beeplay the Authorityf the Authorityor its billing

and collection agent (i) has advised the owneucihgeal estate at the time of initiating servica t
lessee or tenant of such real estate that a likbevplaced on the real estate if the lesseeramie
fails to pay any fees or other charges when dusdniices rendered to the lessee or tenant; gi) ha
mailed to the owner of the real estate a duplicapy of the final bill rendered to the lessee patdé

at the time of rendering the final bill to suchdes or tenant; andi) employs the same collection
efforts and practices to collect amounts due thiaduty from a lessee or a tenant as are employed
with respect to collection of such amounts due fomustomersvho are owners of the real estate for
which service is provided.

Such lien shall not bind or affect a subsequenalate purchaser of the real estate for
valuable consideration without actual notice of liba, until the amount of such fees, rents and
charges are entered in a judgment lien book ivithetgomery County Circuit Court Clerk’s Office.
The clerk shall cause entries to be made and inddwezein upon certification by the Authoritgr
which the clerk shall be entitled to a fee of twallars per entry to be paid by the Authortgd
added to the amount of the lien. The Authoshall give the owner of the real estate notice in
writing that it has made such certification to therk.

Such lien on any real estate may be dischargedéogayment to the Authorityf the total
lien amount, and the interest which has accruatieadate of the payment. The Authorstyall
deliver a certificate thereof to the person paylreysame, and upon presentation thereof, the clerk
having the record of such lien shall mark the eatiguch lien satisfied, for which shall be entltte
a fee of one dollar.

(k) Bills for water/sewer service shall be due @aglable within twenty (20) days of bill
date.

() If a bill is not paid within 20 days of hitlg date (due date), a 10% penalty shall be
added. If paymentis not made within 30 days &f date, water/sewer service shall be discontinued
until all delinquent accounts are paiddisconnection feef $50.00 for water only services or water
and seweservices shall be required to have service resum@isconnection feef $100.00 shall
be required for sewer only services to have semastoredIf the Authoritys crew is given cut-off
notices, they are to cut the water off or pluggbeer line, and then place the notice at the @esni
and the customeshall be required to pay the balance, disconnefdiesand security depositsefore
water/sewer service is restored.

(m) Cut-off crews arénever” to accept cash, checks or other forms of payment.

(n) The billing account shall automatically reve&ck to the property owner unless it is
immediately transferred from the current tenantéeto a new tenant/renter.

6 - Customer’s Liability for Charges:

A customerwho has made application for or received water/segevice shall be held
financially responsible for all water/sewer senigeished.
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7 - Abatement and Refunds:

(@) There shall be no abatement of water/sewargels except as specified in these
regulations.

(b) Over ReadThe customés water billshall be adjusted to what the reading should have
been. The sewer bill shall be adjusted to whathter reading should have been. This can be
determinednly on the basis of an actual reading.

(c) Over EstimatedThis adjustment shall be made on the basissofulstomer’Ssaverage”
monthly bill. The average is to be determined $ing the last three actual readings available.

(d) Billing Error- The list could be infinitely lengthy, but regéesis of type of error, the
bill shall be corrected.

(e) _Meter Yoke Leak The Authorityis responsible for a leak in the meter yoke. The
customeishall be charged his monthly average usage fdagttiehree billing periods should a leak
occur in the meter yoke after passing through teeem

() Water Leaks

I. In the event of a water leak, the customer simthediately notify the
Authority. The_Authority will not be responsible for payment or
reimbursement for any work that is done on priyateerty.

il. It is the Authoritys responsibility to maintain water lines to theterameter.
Maintenance of the building service pipe aneéoéppurtenances beyond the
Authority's meter is the responsibility of the property owne

iii. As soon as the Authoritig notified of a water leak, it will determine wher
the leak is in the service connection (main to metein the meter setting. If
the leak is in either the service connection (naimeter) or in the meter
setting, the Authorityvill repair the leak without cost to the customer

iv. If a leak is found not to be the responsibitifythe Authority the customer
will be notified, their water shall be cut off, atidey shall have the leak
repaired. If_customerequests water left on, with or without Authority
approval, they will be responsible for all consuimptfrom that point on
without further leak adjustment.

(g) Adjustments for Water Leaks

I. Evidence or proof of repairs shall be requiredwriting with receipts
attached. The customeill have to contact the Authorignd have one of its
employees inspect the installation of the new serlme or the repair of the
break.
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il The customewill be billed an average bill plus the Authorgyost of water
but not less than $1.00 per 1000 gallons.

ii. Only one adjustment per year, unless entirgise line is replaced.

V. The only authorized personnel to make adjustsiehany type (billing, leak,
meter reading, etc.) are the Director and PSA 1iaegi

(h) Sewer Adjustments Based on Water Leaks:

Evidence or proof of repairs shall be reqiiirewriting. The customeshall have to
contact the Authorityand have one of its employees inspect the installaf the
new service line or the repair of the break.

8 - Discontinuance of Water/Sewer Service:

(a) Service may be discontinued by the Authdotyany of the following reasons and all
incidents of tampering with_Authoritfacilities shall be reported to the Montgomery Giyu
Sheriff's Office or other appropriate law enforcerhagency.

I. Tampering by the customeor others with the knowledge of the customer
with any meter, connection, service pipe, curlpsteeal, or any other
appliance of the Authoritgontrolling or regulating the custon'®ewater or
sewer supply.

il Failure to provide the Authorityemployees free and reasonable access to the
Authority facilities located on the premisserved.

iii. If any account for services furnished or ifyaiee or charge accruing under
these regulations is not paid within 30 days dfesmoming due.

Iv. Violation of any regulation of the Authority

(b) Discontinuing the supply of watersmwer service to a premides any reason shall not
prevent the Authoritfrom pursing any lawful remedy by action at lavetirerwise for the collection
of money due from the customer

(c) When water and /or sewer service to a custtras been terminated for any of the
above reasons, it shall be reestablished only giigeconditions, circumstances, or practices which
caused the water and or sewer service to be discewt are corrected to the satisfaction of the
Authority and upon payment of all charges due and payalhlelmustomen accordance with these
regulations.

(d) The_customeshall be responsible for paying the servicede$4.50 foreach service
even if service is discontinued unless the accmsutéactivated per Section E, No. 9.
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9 - Customer Deactivation/Reactivation of Water/Sew er Service:

(a) Customersnay deactivate water and / or sewer service ter laeactivation without
having to pay the service fee of $4.50 for eachiiserunder the following terms and conditions:

I. Customemwnho is the current property owner of record muinsit written
request to the Authoritio deactivate the water and / or sewer service.

il. Customershall pay all outstanding fees and charges argb®® _Turn-Off
Fee

(b) Reactivation shall be per the following termsl @ondition:

i. Customershall pay a $50.00 Reactivation fed a $25.00 Turn-On Fée
reactivate the service.

il Reactivation shall take place within 5 years ofafieation. After 5 years, all
utilities will be physically removed by the Authty; and all applicable
facility and connection feasust be paid before establishment of service.

iii. Reactivation shall require that capacity existshiea water and / or sewer
system at the time of the request for reactivafidre Authority shall not be
responsible in any manner if no capacity existhewater and / or sewer
system at the time of request for reactivationsi@il the lack of remaining
capacity affect the 5 year deadline for reactivatio

10 - Extension of Mains:

(&) When and to the extent that funds may bdahlai and such extension is in compliance
with the County Comprehensive Plan, the Authanpy extend its distribution/collection system to
supply new _customemwho have applied for services, under the follgngrms and conditions:

I. The applicar(s) for service shall make an advance paymengtétihority
eqgual to the amount estimated for the cost ofgkisnsion, and all other fees
associated with the connection of water/sewer serto new_customsr
regardless of whether the applicamire or are not the owners of all such
property, or the applicanhay extend this line with the approval of the

Authority.

il. The Authorityreserves the right to determine the size and ¢ypke pipe
necessary in making such extension.

iii. Under special circumstances, where the magxégnsion is to be installed on
private property or on a private street, the aywii thereof shall provide free
of cost to the_Authority an easement and a free, unobstructed and
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uninterrupted right-of-way for the installationpspection, operation,
maintenance, enlargement, replacement, alteratnohextension of the main.
See Exhibit 7 for resolution concerning acqiosiof property.

Iv. The ownership of the extensions installed urtiex regulation shall at all
times be in the name of the Authoritis successors or assigns.

V. Installation of water or sewer lines shall, asiaimum, meet all applicable
specifications and regulations of the Authority/anes promulgated by the
Virginia Department of Healtbr Department of Environmental Qualiaid
specifications are found in Exhibits 4 and 6.

11 - Public Fire Hydrant:

(& When and to the extent that funds may bdablai the Authoritymay install, at its
expense, public fire hydrants whenever and wheyavés opinion, such hydrants may be required
to provide adequate fire protection service. Upianwritten request of and upon payment of all
applicable costs and charges by any commercialsinidl, or governmental unit, developerother
interested party, the Authorityay install and connect additional public fire rgmts on public

property.

(b) After the installation of each public hydtahe Authorityshall assume the ownership,
maintenance and operation thereof ahdll pay for any replacement or relocation whicéyym
become necessary.

(c) The following provisions shall apply to alilgic fire hydrants:

I. The use of public fire hydrants shall be resédcto the taking of water for
the extinguishment of fires. Water shall not destafrom any public fire
hydrant for construction purposes, sprinkling dsedéushing sewers or
gutters, irrigation, or for any other use unlessc#jcally permitted by the
Authority for the particular time and occasion.

il. The Authorityshall not be considered in any manner an insdggrsonor
property, or to have undertaken to extinguish fioedo protect any persons
or property against loss or damage by fire or otis®, and shall not be
responsible to any person or persons for any tzseage, or injury by reason
of fire, water, failure to supply water or pressucg any other cause
whatsoever.

iii. The Authority shall not be required to extend its mains forghgoose of
supplying public fire hydrants which may be desiexcept under mutually
acceptable arrangements to defray the installatish of such extensions.

(d) A Fire Hydrant Availability Feef $35.00 per year shall be charged to Montgomery
County by the Authorityor annual inspection, maintenance, repair, aiggias needed) and painting
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(as needed) of all public fire hydrants on Authooitvned water systems. This fee shall also provide
for flow testing and color-coding per ISO or othpproved standards of all fire hydrants every two
years.

12 - Pressure and Continuity of Supply:

(&) The_Authoritydoes not guarantee an uninterrupted supply ofrvaaita sufficient or
uniform pressure, except as specified in VEigulations.

(b) In high elevation areas where pressure is tbercustomemay, if he desires a higher
pressure than furnished at the meter of the Authanistall at his own expense a tank and/or booster
pump acceptable and approved by the Authority

(c) It shall be the custonisresponsibility to install the proper regulatishgvice to reduce
the pressure to the extent desired, where theyreessthe customerpremises is greater than 80

psi.

(d) The Authorityshall have the right to require the adjustmengification, or removal of
any quick opening or closing valve or other deunstalled in a building when the operation results
in an unreasonable fluctuation of pressure in ththérity's system.

13 - Interruptions in Water/Sewer Supply

(@) The Authoritymay at any time shut off the water/sewervice in the mains in case of
accident or for the purpose of making connectialterations, repairs, changes, or for other reasons
and may restrict the use of water facilities teeres a sufficient supply for public fire servicedan
sewerfacilities for other emergencies whenever requicggpublic welfare.

(b) While it is the intention of the Authoritg give notice in advance of any work which
must be done that will necessitate any interruptbmater/sewer service, such notice shall be
considered a courtesy and not a requirement oAtileority. Property owners shall regulate their
connection with the water/sewer supply system abdhmage shall not occur if the water/sewer is
shut off without notice.

(c) The_ Authorityshall use reasonable care and diligence in oadprevent and avoid
interruptions and fluctuations in the service.

14 - Special Contracts:

The Authoritymay enter into contracts with any person, firmcorporation, including
municipalities, and other political subdivisiongigoublic bodies, for the rendering of any unusual o
extraordinary watésewer service; provided, however, that the ratebanges to be paid thereunder
shall not be less than an amount which is fair @maitable, taking into account the cost to the
Authority of providing such service.
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15 - General:

(&) There shall be no free service or un-meteegdice rendered by the Authorityf any
local, state, or federal government, or any depamtpagency or instrumentality thereof, or any othe
pubic body shall desire service to be renderedeyAuthority it shall apply for and receive such
service pursuant to the regulations herein contaame shall pay for the same at the established
rates, fees and other charges.

(b) No person shall turn the water on or ofiry street valve, corporation stop, curb stop
or other street connection, or disconnect or renamyemeter without the consent of the Authority
Penalties provided by law for any such unauthore&ttbn shall be strictly enforced.

(c) Employees or agent(s) of the Authostg expressly forbidden to demand or accept any
compensation for any service rendered to Autharstomerexcept as covered by Authoriigtes
and regulations.

(d) No employee or agent of the Authorstyall have the right or authority to bind the
Authority by any promise, agreement, special deals or repiason contrary to the letter or intent of
these regulations.

(e) All new customesrshall install an accessible cutoff valve and Bawkpreventor prior
to the first point of use.

(H No employee or representative of the Auttyoshall perform any work on private
property unless said work is expressly authorizedrother section of these regulations.

16 - Customer Grievance Procedure;

(&) Whenever a custon@gsires to file a complaint about any action tdkethhe Authority
regarding the enforcement of these regulationsgtisiomeishall within thirty (30) days after the
occurrence or condition giving rise to the complasmbmit in writing the facts of his grievance to
the_Authoritys Director.

(b) The Director or designee shall respond itimg to the written complaint within five
(5) working days. The response shwedlprepared based on the context of these regutatio

(c) If the_customebelieves that the Director’s response is inadegjuhe customer shall
within seven days after receipt of reply, submitrsiten notice of appeal to the AuthorgyBoard of
Directors. The notice of appeal shall includedirstomer’s rationale for appeal and grounds seeking
reversal of the Authoritg response.

(d) Notices of appeals received seven (7) caleddys prior to the Authority Board of
Directors next regularly scheduled meeting shalhéard at that time. Notices received less than
seven (7) calendar days before next meeting sadlehrd at the Authoritysubsequent scheduled
meeting.

(e) The decision of the Authoris/Board of Directors shall be final.
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SECTION F - AMENDMENTS AND INTERPRETATION

If any article, section or portion of these regwas is found to be invalid by duly constituted
authority, it shall not affect the validity of themaining regulations.

The Authorityreserves the right to revise and/or amend itj@sliand regulations for water
and sewer service and to interpret the meaning staiements made herein.
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SECTION G - EXHIBITS
The following exhibits are attached:

Exhibit 1 Water and Sewer Connection Fee
Charge Schedule

Exhibit 2 Water and Sewer Rate Schedule

Exhibit 3 Method for Paying Facility Fees
Installment Plan & Eligibility

Exhibit 4 Cross Connection Control Program

Exhibit 5 Resolution of Acquisition of Property

Exhibit 6 General Sewer Information

Exhibit 7 Policy - Mobile Home Park Utility Accegutce

Exhibit 8 Policy — Water Meter Installation Cofts

Sewer Only/Flat Rate Accounts
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